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Sustainability Policy

Vision: MFCS is committed to benefit future generations through sustainable growth by focusing on the
economic, social and environmental impacts of our business.

Scope: This policy covers all MFCSL locations, franchisee locations, and contractual partners across various
geographies.

Economic Objectives

e Enhanced profitability and generate wealth for our stakeholders while pursuing opportunities for
growth.

e Assess, prevent, mitigate and manage full spectrum business risks on a continual basis.

e . Create sustainable value by maintaining and improving the quality of our services.

Environmental Objectives

e Minimize Pollution and continually improve the performance to reduce the environmental
footprint.

e Optimize resource consumption by planning and carrying out operations using sustainable
technologies and processes.

e Ensyre compliances to all applicable legal and other requirements.

Social Objectives

e Create enabling environment for the community around areas of our businesses in which they can
improve their quality of life through enhanced educational, economic and health care
opportunities.

e To ensure accident free and healthy workplace and institutionalize a culture through safety
management systems and adopt best practices of health & safety in the organization.

e Build an organization that is committed to good corporate governance and social responsibility.
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